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ExploreBuddy Ltd (trading as Neurish) complies fully with the UK General Data Protection
Regulation (UK GDPR) and the Data Protection Act 2018. As a Scotland- based company
operating across the UK, we act as the data controller for all personal data processed
through the Neurish app and website.

We follow the core GDPR principles by ensuring that all personal data is:

Lawfully, fairly and transparently processed
Collected for clear, specific purposes
Minimised to only what is necessary
Accurate and kept up to date

Stored securely

Retained only for as long as needed
Handled with full respect for your rights

We use trusted, GDPR- compliant processors to operate the platform:

e Firebase — authentication, analytics, crash reporting
e RevenueCat — subscription and purchase management
e Stripe — secure payment processing

All processors use encryption, access controls, and approved international transfer
safeguards (such as Standard Contractual Clauses).

You have full rights under UK GDPR, including the right to access, correct, delete, restrict, or
object to the processing of your data. You can exercise these rights at any time by
contacting dpo@explorebuddy.co.uk.

If you believe your data has been handled incorrectly, you have the right to contact the
Information Commissioner’s Office (ICO).
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